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Privacy Policy  

(Last updated 22/02/2023) 

We are pleased about your visit to our website www.martin.at. Martin GmbH (hereinafter 

"we" or "MARTIN") takes data protection very seriously. On this page you will find more 

detailed information about the processing of your data in connection with 

 visiting our website (point II.),  

 our online shop (point III.), 

 contractual and business relations (point IV.),  

 correspondence with us (point V.),  

 and your rights in this respect (point VI.). 

I. Name and address of the controller 

The controller within the meaning of the EU General Data Protection Regulation 2016/679 

(hereinafter: "GDPR") is: 

Martin GmbH 

Zementwerkstraße 30 

6713 Ludesch 

Email: office@martin.at  

II. Data processing in connection with visits to our website 

A. Provision of the website and creation of log files 

1. Description and scope of data processing 

Each time our website is accessed, our system automatically collects data and information 

from the computer system of the accessing computer.  

The following data are collected: 

 Information about the browser type and version used 

 Language and version of the browser software 

 The user's operating system and its interface 

 The user's internet service provider 

 The user's IP address 

 Date and time of access and time zone difference to Greenwich Mean Time (GMT) 

 Transmitted data volume 

 Websites from which the user's system accesses our website  

 Websites that are accessed by the user's system via our website 

 Access status/HTTP status code 

The data are also stored in the log files of our system.  
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2. Purpose of the data processing 

The temporary storage of the IP address by the system is necessary to enable delivery of the 

website to the user's computer. For this purpose, the user's IP address must remain stored 

for the duration of the session. Storage occurs in log files in order to ensure the website's 

functionality. The data also help us optimize the website, eliminate malfunctions and ensure 

our information technology system security.  

3. Legal basis for the data processing  

The legal basis for the temporary storage of the data and the log files is our legitimate 

interest pursuant to Art. 6 para. 1 lit. f GDPR, which lies in the pursuit of the aforementioned 

purposes of data processing (point II.A.2.), in particular ensuring the functionality of the 

website and security of our information technology systems. 

4. Recipients 

Your data will be passed on to the following recipients: 

All categories of data mentioned under point 1 are also passed on to the hosting provider 

1&1 (IONOS SE, Elgendorfer Str. 57, 56410 Montabaur). This forwarding is done 

automatically. 

5. Storage duration 

Depending on the cookie, the data are deleted or anonymised after the end of the 

respective session or 7 days. If the data are stored in log files, these are deleted after 7 days. 

No further storage of the data in a format that enables the identification of the data subjects 

takes place. 

B. Newsletter 

1. Description and scope of data processing 

We process the personal data you provide when registering for the newsletter. In particular, 

the following data will be processed: 

 Email address 

 Title, first name, surname 

In addition, we store your IP addresses and the time of registration and clicking on the 

confirmation link. 

2. Purpose of the data processing 

The personal data you provide as part of your newsletter registration will be processed by us 

for the purpose of emailing you noteworthy information about our company, events, our 

product range, product news, news from the area of research and current topics from the 

area of the construction industry. 
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Your IP addresses and times of registration and clicking on the confirmation link are 

processed by us for the purpose of proving your registration and, if necessary, to be able to 

clarify a possible misuse of your personal data. 

In addition, we measure the performance of the newsletter by processing the opening of the 

newsletter (yes/no) ("opening rate"), information on which newsletter articles were clicked 

on ("click behaviour") and information on the technical deliverability of the newsletter 

("bounces", e.g. undeliverability due to incorrect email address). These data are generated 

by the system. 

3. Legal basis for the data processing 

We store and process the personal data you provide when registering for the newsletter on 

the basis of your consent pursuant to Section 107 of the Telecommunications Act and Art. 6 

para. 1 lit. a GDPR. You can revoke your consent at any time by clicking on the "unsubscribe" 

link included in every newsletter. You can find more information about your rights in point 

VI. 

You provide us with your data voluntarily, without any legal or contractual obligation. 

However, the processing of your data is necessary in order for us to be able to send the 

newsletter. Failure to provide the above data will mean that we will not be able to send you 

the newsletter. 

The processing of your used IP addresses and times of registration and confirmation of the 

confirmation link is based on our legitimate interest according to Art. 6 para. 1 lit. f GDPR. 

Our legitimate interest lies in being able to prove your registration and, if necessary, to 

clarify a possible misuse of your personal data. 

The legal basis for processing activities in connection with performance measurement is our 

legitimate interest (Art. 6 para. 1 lit. f GDPR), which lies in the evaluation of our newsletter 

and the improvement of its content. 

4. Recipients 

Your data will be passed on to the following recipients: 

 The data will be processed by our contractual partner Rapidmail GmbH 

(Wentzingerstraße 21, 79106 Freiburg im Breisgau, Germany) and stored on its server 

in compliance with the GDPR (servers are located in Germany). 

5. Storage duration 

Your unsubscription from the newsletter is automatically noted in the newsletter database. 

This note means that you will not receive any further newsletters from the time you 

unsubscribe. The consent given to receive the newsletter will be stored for a period of 12 

months after unsubscribing from the newsletter.  

Email data are stored in the system as long as the newsletter subscription is active. If the 

user unsubscribes from the newsletter, the data will be deleted from the servers within 6 

weeks. For statistical purposes, only anonymised data that cannot be attributed to the user 

are retained. 
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C. Use of cookies and other tracking technologies 

1. Definition of cookies 

Cookies are small text files that are stored in your browser. These are downloaded from your 

browser when you first visit our website. When this website is called up again with the same 

end device or browser, the cookie and the information stored is either sent back to the 

respective website that generated it (first party cookie) or sent to another website to which 

it belongs (third-party cookie).  

2. Functional cookies 

We use the cookies below for the purpose of carrying out the transmission of messages and 

providing the services you have requested. The data processing activities carried out through 

the use of cookies are based on our legitimate interests in providing a fully functional 

website and the services you request (Art. 6 para. 1 lit. f GDPR, § 96 para. 3 TKG). 

Functional cookies 

Cookie Data types Purposes Storage 

duration 

Recipients 

PHPSESSID Session cookie This cookie saves 

your current session 

with regard to PHP 

applications and 

thus ensures that all 

functions of this 

website based on 

the PHP 

programming 

language can be fully 

displayed. Storage 

duration: Until the 

end of the browser 

session (deleted 

when you close your 

internet browser). 

Session Own web 

server 

Pll_language  Used to save the 

selected language. 

12 months Own web 

server 

3. More cookies 

In addition, we use the following cookies on the basis of any consent you may have given 

(Art. 6 para. 1 lit. a GDPR, § 96 para. 3 TKG). These are not absolutely necessary to be able to 

use the website, but nevertheless fulfil important tasks. Without these cookies, functions 

that enable comfortable surfing on our website are no longer available. Settings you have 
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made cannot be saved and must therefore be requested again on each page. Furthermore, 

we no longer have the option to respond to you with customised offers. 

 

Other (non-functional) cookies 

Cookie Data types Purposes Storage 

duration 

Recipients 

borlabs-cookie  Used to save the 

selected 

consent 

settings. 

6 months Own web server 

 

4. Your cookie settings on this website 

If you want to block or restrict cookies completely, you can make the changes in the settings 

of your internet browser. Cookies that have already been saved can be deleted at any time. 

If cookies for our website are deactivated, you may find not all of the website's functions can 

continue to be utilized in full.  

The procedures for managing and deleting cookies can be found in the help function 

integrated in the respective browser.  

III. Data processing in connection with our online shop  

A. Creation of a customer account / registration in the online shop 

1. Description and scope of data processing 

When you register in our online shop, we process the data you provided during registration, 

which are in particular: 

 Customer number 

 Company 

 Contact 

 Phone number 

 Email address 

 Comments 

2. Purpose of the data processing 

We process these data for the purpose of creating your customer account so that you can 

use all the services of our online shop.  

3. Legal basis for the data processing 

The legal basis for processing your data in the context of the registration is your consent 

(Art. 6 para. 1 lit. a GDPR). You have the right to withdraw your consent at any time free of 
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charge (legal notice and contact details below). In this case, your online shop account will be 

deleted after internal processing by our staff. You can also make purchases without opening 

a customer account. 

4. Recipients 

Your data will be sent directly by email to an internal administrator for review. After a 

successful check, the data are entered into the internal ERP system. There are no other 

recipients of these data. 

5. Storage duration 

Your data will only be deleted by one of our employees when accessed from the online shop. 

The data forwarded to the ERP system are stored until the legal retention period of 7 years 

and possibly longer (warranty obligations,...). 

 

B. Orders in the online shop 

1. Description and scope of data processing 

When you place orders in our online shop, we process the data you provided during 

registration, which are in particular: 

 Order details 

 Billing address and delivery address  

 Payment data 

 Invoice data 

2. Purpose of the data processing 

We process these data for the purpose of concluding, fulfilling and processing contracts. 

3. Legal basis for the data processing 

The legal basis for processing activities that are necessary for the conclusion, fulfilment and 

execution of the contract is the fulfilment of the contract (Art. 6 para. 1 lit. b GDPR).  

4. Recipients 

We will only pass on your data if this is necessary to fulfil the contract or if we are obliged to 

do so by law. We may also transfer your data on the basis of a legitimate interest. In any 

case, we will only disclose your data to the extent necessary for the respective purpose, 

required by the respective legal provision or covered by the legitimate interest. 

If necessary, your data may be passed on to the following recipients in particular: 

 Tax consultants, auditors and lawyers 

 Banks and insurances 

 Transport companies 

 Courts and authorities 
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5. Storage duration 

We generally keep your data until the contract has been fulfilled or the business relationship 

has ended. In addition, we are subject to various retention obligations, according to which 

data storage is necessary even after the contractual or business relationship has ended. 

Furthermore, we may retain your data as long as legal claims can be asserted in connection 

with the respective contract. In the event of pending official or judicial proceedings, your 

data will be retained until the respective proceedings have been concluded. 

IV. Data processing in connection with contractual and business relationships 

NOTE: Contractual and business partners are requested, insofar as they are companies, to 

bring this data protection declaration to the attention of the data subjects (in particular 

employees and organs). 

1. Description and scope of data processing 

In the context of contractual and business relationships, we process personal data of 

contractual partners or their employees and/or their bodies.  

In particular, the following data will be processed: 

 Title, name, function, contact details 

 Contract and business data  

 Correspondence 

 Address and billing address  

 Payment data  

2. Purpose of the data processing 

We process these data for the purposes of taking pre-contractual steps, entering into, 

performing and executing contracts, conducting our business and complying with legal 

requirements and industry standards. 

If the data are not provided or not provided in full, we may not be able to fulfil our 

contractual obligations in full or conclude the contract in the first place. 

3. Legal basis for the data processing 

The legal basis for processing activities that are necessary for pre-contractual steps, entering 

into, performing and executing the contract is the fulfilment of the contract (Art. 6 para. 1 lit. 

b GDPR).  

The legal basis for processing activities that are necessary for the fulfilment of legal 

obligations is Art. 6 para. 1 lit. c GDPR.  

The legal basis for processing activities that are carried out in connection with the 

management of our business and serve to comply with industry standards is our legitimate 

interest pursuant to Art. 6 para. 1 lit. f GDPR, which lies in the proper and efficient 

management of our business and in the administration and optimisation of the selection of 

our contractual partners (suppliers, cooperation partners, etc.). 
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4. Recipients 

We will only pass on your data if this is necessary to fulfil the contract or if we are obliged to 

do so by law. We may also transfer your data on the basis of a legitimate interest. In any 

case, we will only disclose your data to the extent necessary for the respective purpose, 

required by the respective legal provision or covered by the legitimate interest. 

If necessary, your data may be passed on to the following recipients in particular: 

 Tax consultants, auditors, lawyers and notaries public 

 Banks and insurances 

 Management consultants 

 Courts and authorities 

5. Storage duration 

We generally keep your data until the contract has been fulfilled or the business relationship 

has ended. In addition, we are subject to various retention obligations, according to which 

data storage is necessary even after the contractual or business relationship has ended. 

Furthermore, we may retain your data as long as legal claims can be asserted in connection 

with the respective contract. In the event of pending official or judicial proceedings, your 

data will be retained until the respective proceedings have been concluded. 

V. Data processing in connection with correspondence 

1. Description and scope of data processing 

If you contact us by email, letter, fax or telephone, we collect and process your name, your 

contact details, the request you have communicated and, if applicable, the data you provide 

us with by attaching documents. The purpose of the data processing is to handle and 

respond to your request. 

In particular, the following data will be processed: 

 Name 

 Contact details 

 Company 

 Content of the correspondence 

2. Purpose of the data processing 

The personal data you provide when contacting us will be processed by us for the purpose of 

dealing with and responding to your enquiry or request.  

3. Legal basis for the data processing 

Depending on the context in which you contact us, data processing is carried out in order to 

implement (pre-)contractual measures (Art. 6 para. 1 lit. b GDPR) or due to our legitimate 

interest in communicating with interested parties (Art. 6 para. 1 lit. f GDPR). 
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4. Recipients 

Your data will generally not be passed on to third parties unless this is necessary due to the 

content of your enquiry or your request. 

5. Storage duration 

Your data will generally be stored until the customer enquiry has been processed, insofar as 

statutory retention obligations do not prevent deletion and we do not require the data in 

individual cases for the defence or enforcement of legal claims. 

VI. Your rights in connection with data processing 

The GDPR grants you certain rights as a data subject, which we would like to point out to you 

below. Please note that these complement each other, so that you can only request either 

the correction or completion of your data or its deletion. 

1. Revocation of consent (Article 7 (3) GDPR) 

If MARTIN collects and processes your personal data on the basis of your consent, you are 

entitled to revoke your consent at any time. However, this shall not affect the lawfulness of 

the processing carried out up to the time of the revocation.  

2. Right to information (Art. 15 GDPR) 

You can request information on the origin, categories, storage period, recipients, the 

purpose of the data processed by MARTIN about you and the nature of its processing. 

3. Right to correction (Art. 16 GDPR) and erasure (Art. 17 GDPR) 

If MARTIN processes data about you that are inaccurate or incomplete, you may request 

that they be corrected or completed.  

You can also request the erasure of unlawfully processed data. 

4. Right to restriction of processing (Art. 18 GDPR) 

If it is unclear whether the data processed about you are inaccurate, incomplete or 

processed unlawfully, you can request the restriction of the processing of your data until this 

question is finally clarified. 

5. Right to object (Art. 21 GDPR) 

Even if the data relating to you are correct and complete and are processed by MARTIN, you 

can object to the processing of these data. However, this is only the case if MARTIN 

processes your data on the basis of a legitimate interest pursuant to Art. 6 para. 1 lit. f GDPR 

and only in special situations to be justified by you. 

6. Right to data portability 

You may receive the personal data processed by MARTIN that MARTIN itself has received 

from you in a machine-readable format determined by MARTIN or instruct MARTIN to 

transfer these data directly to a third party chosen by you, provided that this recipient 
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enables MARTIN to do so from a technical point of view and that the transfer of data is not 

prevented by unreasonable effort or by legal or other obligations of confidentiality or 

confidentiality considerations on the part of MARTIN or third parties. 

7. Right to lodge a complaint 

Finally, you are entitled to lodge a complaint with the Austrian data protection authority 

(https://www.dsb.gv.at/) if you believe that the processing of personal data concerning you 

violates data protection regulations. 

8. Who can you contact to assert your rights? 

To assert the aforementioned rights, please contact us in writing (by letter or email) via the 

contact named under point I or directly at the following email address: 

datenschutz@martin.at 


